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1 ZB = 
1T GB
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2018:
36 ZB
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2025:
163 ZB
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700 

Digital 
Touch-

points

5 Airlines

8 Accommodation 

Brands over 

5 months
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57%

Of US Travelers feel 

that brands should 

tailor their 

information based 

on personal 

preferences or past 

behaviors
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69%

Of travelers are 

more loyal to a 

travel company that 

personalizes their 

experiences online 

and offline
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90% 
Satisfaction
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“Any sufficiently 

advanced technology 

is indistinguishable 

from magic” Arthur C. Clarke
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Source: NYT.com
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By 2025, all cloud applications 

will include AI

Roughly 60% of the IT jobs that will 

exist in 2025 haven’t been invented yet

About 85% of companies’ 

interactions with their customers 

will be automated
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Video of voice interaction  with 

IDeaS G3 RMS 

http://rmapi.org/wp-content/uploads/2018/11/Video-VI-with-G3-RMS.mp4
http://rmapi.org/wp-content/uploads/2018/11/Video-VI-with-G3-RMS.mp4
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Thank you
(no animals have been harmed for this 

presentation)


